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Pesrome

AxTyambHOCTD. CeroiHA HaOMONaeTCA TeHIeHIV BHEAPEHN A OHJIAlH-KOMMY-
HUKaIuu B chepy HayUHBIX MCCIeROBaHWIl. Pa3BuTHe JAHHOTO TPEHAA B COLM-
anpHOII cuxonoruu yckopunu nasgemuss COVID-19 u tpe6oBanys conpans-
HOTO IVCTAaHLMPOBAHNA, 3aTPyFHAIOIINE IPYMEHEHME Ka4eCTBEHHBIX METOIOB
B 0uHOM (popMmarte. Vcnonb3oBanue GoKyc-TpynIl B OHMaiH-poOpMaTe CTAI0
aKTYyaJIbHBIM JI/IS CCTIENOBATETIEN ellle O Hadasla MaHAeMIUY, U ceifyac IpaKTH-
YyecKas 3HAYMMOCTD U3ydeHM OHJIalH (POKYC-TPYIII TOIBKO YBeIMYMBACTCA.
Ilens. BoiaBreHne ocobeHHOCTEN TPYIIIOBOI JUCKYCCUY B OYHBIX U OHJIANH
¢dokyc-rpymnmax.

Bri6opka. B 04HbBIX QoKyc-TpynIIax IpYHMMaIo ydacTue 29 demosek (27,9% My»x-
4uH, 72,41% >xeHmuH) ot 18 ;o 25 ner (M =21,1; SD = 1,95), a B oHaitn — 24 de-
noBeka (37,5% My>xuuH, 62,5% xeHIVH) ot 18 1o 26 et (M =22,8; SD=2,15).
Meronpl. KauecTBeHHBII KOHTeHT-aHamu3 10 cteHorpaMum (oKyc-Ipymil, Ipo-
BeJleHHbIX B OYHOM I OHMalH-popMarax B mepuog ¢ 2019 mo 2021 r.
Pesynbrarhl. BoimeneHbl KaTeropun, oTpakaoliye 0COOEHHOCTU B3auMOgeli-
CTBUA YYaCTHMKOB Ha Ka)k/IOM M3 3TAIlOB IPYNIIOBON AMCKYCCUM B OHJIAlH
U B OUHBIX (poKyc-rpynnax. BelsBIeHbI 0COOEHHOCTH IPYIIIOBOI AMCKYCCUU
B OYHBIX I OHJIaiH (POKYC-TPyIIIax.

BoiBopsl. (1) B ounbIX pOKyC-TpynIax HaIIPaBICHHOCTb Ha ce0s HabmogaeTcs
TOJIBKO B Havasle AMCKYCCUM, a B OHJIAIH — Ipeo6yaiaeT Ha IPOTSHKEHNY BCelt
muckyccuy; (2) B 04HBIX POKYC-IPYNIIaX HAPABIEHHOCTb YIaCTHUKOB Ha JPY-
TUX BBIP@XXAETCS B YaCTOM B3aMMOJCVICTBMM ¥ B 0OpallleH!H C BOIIPOCAMU PYT
K IPYTY, a B OHJIAJiH — B IIp€0CTaB/IeHNY YYaCTHMKAM BO3MOXKHOCTH BbICKa3aTh
CBOE MHEHUe U B IPOSBJICHNY BHYMAHNUA K IPYTUMM MHeHAM; (3) B OHalH ¢o-
KyC-TPYIIIax, B OT/IMYME OT OYHBIX (POKYC-TPYIIIL, Y yIACTHUKOB He HabmoaeTcst
IICYXO/IOTMYeCKast OOLIHOCTD WIEHOB IpymIIby (4) adp ekt rpynnoBoit guckyccun
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B OYHBIX POKYC-TPYIIIAX 3aK/II0YAETCS B CTPEM/IEHNN YYaCTHUKOB JOCTUTHY Th
€IVHOTO MHEHVs 110 006Cy>XaeMOMY BOIIPOCY, @ B OHJIAMH — B YIIy6meHun
00CY>KIeHIS TeMB.
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Abstract

Background. Today, there is a trend towards the introduction of online commu-
nication in the field of scientific research. The development of this trend in social
psychology was accelerated by the COVID-19 pandemic and by the requirements
of social distancing. These conditions make it difficult to apply qualitative methods
in in-person format. The use of online focus groups became relevant for researchers
even before the outbreak of the pandemic. However, now the practical importance
of studying online focus groups is only increasing.

Objectives. The aim of the study is to identify the features of group discussion in
in-person and online focus groups.

Study Participants. 29 people (27.9% men, 72.41% women) from 18 to 25 years
old (M=21.1; SD=1.95) participated in in-person focus groups, and 24 people
(37.5% men, 62.5% women) from 18 to 26 years old (M =22.8; SD=2.15).
Methods. The study involves qualitative content analysis of 10 transcripts of focus
groups conducted in face-to-face and online formats between 2019 and 2021.
Results. As a result of qualitative content analysis, categories that reflect the fea-
tures of interaction between participants at each stage of the group discussion in
online and in-person focus groups were identified. The features of group discussion
in in-person and online focus groups are revealed.

Conclusions. (1) In in-person focus groups, self-orientation is observed only at
the beginning of the discussion, while in online focus groups, it prevails through-
out the discussion; (2) in in-person focus groups, participants’ focus on others is
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expressed in frequent interaction and in asking participants questions; in online
groups it manifests itself in giving participants the opportunity to express their
opinions and in paying attention to other opinions; (3) in online focus groups, un-
like in-person focus groups, participants do not have a psychological community
of group members; (4) the effect of group discussion in in-person focus groups
is an attempt to reach a single “average” opinion on the issue under discussion,
whereas in online focus groups, the aim is in deepening discussion of the topic.

Keywords: focus group, group discussion, online focus groups, qualitative content
analysis, comparative analysis
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BBenenne

doxkyc-rpymnma — 310 rpynnosas ¢popma NHTEPBbIO, POKYCHpPOBaH-
Hasl Ha OIIpefle/IeHHOM IIPEIMETe C 11ebI0 PEKOHCTPYKIIMY TOYEK 3peHNsA
Ha HeTo, XapaKTePHBIX JyIA y4aCTHUKOB rpymnmsl (byceiruna, 2019). ITpo-
efypa TPagMIMOHHOM (POKYC-TPYIIIBI CBOAMUTCA K BOIPOCAM Mojiepa-
TOpPa ¥ OTBETaM yJaCTHUKOB rpynmsl (MenbHMKoBa, 2007). B dpopmare
TPYTIIIOBOJ AMCKYCCUY BBIACHAETCA MH/MBU/Tya/IbHASA ITO3UINA KaXKIOTO
YYaCTHUKA ¥ BBIAB/IAETCA MHOTOOOpasye TOYEK 3peHNsA [0 TOMY VN
MHOMY BOIIpOCY. AHa/IN3 I'PYIIIOBOIL AMCKYCCUM TI03BOIAAET IPOCTIEANTD
3a TeM, KaK YYaCTHUKM B3aUMOJEIICTBYIOT APYT C APYroM, 0O6Cyxaas
OIpefie/IEHHBII BOIIPOC, @ TAK)Ke MCCIel0BaTh TO, KAK YYaCTHUKU IPU-
XOIAT K o01mett Touke 3penns (Bycpiruna, 2019).

[l. MopraH BbIfie/IA€T TPU STAla pa3BUTUA MeTOfia GOKYC-TPYIIT
(Morgan, 1997). Hayano usyyenns okyc-rpynn Kak Ka4eCTBEHHOTO
MEeTO/Ia MCC/IeJOBAaHNA CBA3bIBAETCA C MIMEeHaMI conyonoros P. Meprona
u I1. JTazapcdenpa (Jerabek, 2011). Haunnas co Bropoit MupoBoit BOJIHBI
1o 70-x rr. XX B. (POKYC-TPYIIIBI UCIIOTIB30BA/INCH IIPEUMYIIeCTBEHHO
B MapKeTUHIOBbIX uccnegoBanusax. Ilocne Boiiubl P. MepTOoH BMecTe co
csoumu yyeHukamu [1. Kenpgann u M. @ucke usganu kuury «Doxycupo-
BaHHOe VHTepBbIo» (Merton et al., 1956). C 1993 r. mo HacTos11ee BpeMs
(bOKyC-TPYIIIbI IPUMEHAIOTCA B PAa3IMYHBIX 00TaCTAX: B COIMATbHO-
IICUXOTIOTUYECKUX, MAPKETUHTOBBIX, IIOUTUYECKUX MCCIeJOBAHNUAX,
a Takxe B chepe 00pa3oBaHy, 3APaBOOXPAaHEHN, B ICUXOIOTMYECKO
9KCIIepTH3e PA3INYHBIX COLMaNbHbIX Iporpamm (byceirnna, 2019).
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Metop, okyc-rpymnn no3BonseT AaTb He ONMMCATENbHBIN, @ 00bsIC-
HUTE/IbHBIN aHa/IN3 Hab/TI0aeMbIX sIB/IEHNII, BBLABUTH IJTyOMHHBIE MeXa-
HM3MbI UX feiicTBus (MenbHUKOBa, 2007). DTOT METOJ 3aHMMAET BAXKHOE
MeCTO B COLMa/IbHO-TICUXO/IOTMYECKUX UCCIelOBAHMAX M UCIIONb3YeTCs
I M3y4eHMs coumanbHbIX npencrasnenuii (Ilysanosa, YexoBckuii,
2014; PomaHoBa, 2018; Ilensnms, 2020), counanpHbix mpodiem (Badaesa,
2020), a Tak>Ke B OpraHM3alMOHHBIX nccnenoBanusax (Exurapesa, 2010;
Toppeesa, 2019), nccnenoBanuax B chepe obpasoBanus (SxmmaHckas,
2013) u 1.55. CeropmHA GOKYC-TPYIIIBI BCe Yallle IIPYMEHAIOTCA B MCCTIe-
IOBAaHMAX C MICIIONb30BaHMEM CMeIIaHHbIX METOJOB (FeropbeB, 2021;
MenbHaukoBa, Hecreposa, 2023).

[Tanzmemus Kak 061IeCTBEHHOE COOBITHE, HAPYLIAIOLee IIPYBBIYHBII
nopsanok (Teti et al., 2020), Tpe6yeT BHUMAaHMA ICUXO/IOTOB K U3YYEHMIO
>KU3HEHHOTO OIIbITA JTIOfel], YCTIOBYA YKU3HU KOTOPBIX Pe3KO M3MEHIINCH
(Lobe etal., 2020). [Toatomy B nepnox nmangemun COVID-19 nccnepgosa-
Te/M aKTMBHO UCIIONIb30BA/IM MHTEPHET-PeCcypchl A cBoux pabdot (Iyr
u ap., 2021; ConpaToBa u aip., 2022; Hukonaea, 2022; Mommaa u ip., 2022;
Zinchenko et al., 2020) 1 n3yyanm 0co6€HHOCTY OHJIAVH-VICC/IETOBAHMI
B ricuxoyoryu (bpynnep, 2021). VIHTepHeT-KOMMyHUKaLus obecrieyyBaeT
rmOKOCTb BO BpeMeHM 1 MecTe cbopa maHHbIX (Cater, 2011; Jankowski,
Van Selm, 2005), Ho, IpUMeHsIs1 K/TacCUYecKyie MeTObI ICCIeOBaHMsI KaK
B OYHOM, TaK J B OHJ/IAlTH-(OpMaTax, HeOOXOVMO YIUTBIBATb OCOOEH-
HOCTU COLIVIATIbHO-TIICUXO/IOTMYECKUX POLIECCOB, JIEXKAIMX B OCHOBE MC-
H0/Ib3yeMBbIX MeTOZ{0B. Oc060ro BHUMAaHMs B 9TOM KOHTEKCTE 3aC/Ty KIBa-
10T Ka4eCTBEHHbIe METOMbI UCC/IeIOBAHMA, 33/]a4d KOTOPBIX 3aK/TI0UAETCS
B IIOHMMaHIM 3HaYeHUI U CMBICTIOB, paCKPBIBAIOLMX OTHOIIEHE JIIofielt
K TeM MJTU IHBIM CTOPOHAM COLMabHOIT peanbHocTH (Xopommos, 2013).

OnaitH GpOKyc-IpYIIIbI Ha4YaIu IpUMeHAThCA B KoHLe XX B. (Gaiser,
1997). B Hay4HbIX paboTax pacCMaTpUBAINCh IPEVMYIIeCTBA i OTPaHU-
YeHVA OHJIAVH (POKYC-TPYIIIL, IIOZHMMAJICS BOIIPOC O TUIIE VICCIeTOBAHMIL,
B KOTOPBIX X MCIIO/Ib30BaHME SB/ISETCS IienecoobpasubiM (BapraHosa,
2010), a Tak>Ke IpeIaraaich MeTOAVKI IPOBeneHN GOKyC-TPYIII B CO-
nyanbHbIX ceTsx (lFanmmmos, 2013). IT.A. JlebeneB yKka3bpiBaeT Ha TO, YTO
«C TIOMOIIIBI0 METO/IAa OHJIAMH (POKYC-TPYIII MOXKHO ITOJTY9NUTh COfiepKa-
TE/IbHO HeIIPOTMBOPEYMBYIO MH(OPMAIINIO, COIIOCTABYMYIO 110 Ka4eCTBY
u 06beMy C penpe3eHTaTMBHBIM odraitH-1uccnegoBannem» (/lebenes,
2015, c. 105). E. Bprorren u I1. Bunbemc 0TMe4aroT, YTO pe3y/nbTaThl OH-
aiH GOKyC-TPYIII OCTAIOTCS JOBOTBHO IIOBEPXHOCTHBIMM, HO 9 PeKTUB-
HBIMI 671arofapsi CIOHTAHHOM PeaKIVV YIaCTHUKOB Y MHTEPAKTUBHOCTH
(Briiggen, Willems, 2009). AHanmu3upys o4Hble ¥ OHIAIH GOKyC-TPYIIIILL,
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JI. Mopran u b. Jlo6e npyuuuiy K BEIBOZY O TOM, YTO MCC/IELOBATE/LAM IS
aflanTanym KIaccu4ecKx (OKyc-TpyI K OH/TAH-(popMaTy Heo6X0a1MMO
coKycnpoBaTbcs Ha IIEHHOCTY B3aMMOJIEVICTBUA MEXAY YIaCTHUKAMU
rpymnnoBoii auckyccuu (Morgan, Lobe, 2011). Ipynnoas guckyccust sBsi-
eTcs1 6a30BBIM IICHXOIOTMYECKIIM MeTOIOM OKyC-Tpynibl. OHa He TOBKO
npepcTaB/seT co60it MeToy cbopa MH(pOpMaLuy, HO M MOfIeTUPYeT IpO-
11ecchl, Ipoucxopsiye B obuectse (MenpHMKOBa, 2007). B cBsi3u ¢ 9TMIM
I1e7Ieco06pa3Ho IMpOBeieHNe CPAaBHUTENIBHOTO aHaIN3a 0COOEHHOCTEI
TPYIIIOBOM AVCKYCCUM B OYHBIX ¥ OH/IAIH OKYC-TPyIIIax.

Llenvio uccnedo6anus sABNAETCS BbIABICHVE OCOOEGHHOCTEN IPYIIIO-
BOJI IVICKYCCUU B OYHBIX V1 OHJIAITH OKyC-TpyIIIax.

MeTtonmbl

I BOCTYDKEHNA LieM UCCIeOBaHNA He0OX0aMO cOpMUPOBATh
KaTeropuy, KOTOpble OTPa)kaloT 0COOEHHOCTY TPYIIIOBOI JUCKYCCUM
B OHJIAITH 11 0YHOM opMarax. bpTo NpMHATO pelleHne NCIO0Ib30BaTh Ka-
4eCTBEHHbIN KOHTEeHT-aHa/IN3, KOTOPBLIl OCHOBBIBAETCS HAa MHYKTMBHBIX
crioco6ax BbIfieTIeHIsI KaTeropMil U3 TeKCTa. MarepranoM MccnefoBaHnsA
ABNIAIOTCA CTEHOTPAaMMBI (POKYC-TPYIIIOBLIX IHTEPBbIO, IIOTyYeHHbIE
B nepuop, ¢ 2019 1o 2021 . B paMKax y4eOHbIX, KyPCOBBIX ¥ JMIUIOMHBIX
paboT CTyIEHTOB CTapIINX KypcoB (akynbreTa ncuxonorviv MI'Y uMenn
M.B. JlomonocoBa. JIn: ananmsa BeI6paHo 10 cTeHOrpaMM (hOKyC-TpyIII
(5 cTeHOTpaMM OYHBIX U 5 CTEHOTPaMM OHJIANH (POKyC-TPYIII) CpegHei
IPOJO/DKUTENTbHOCTBI0 90 MUHYT. MaTtepuasibl BBIOpaHbI C y4eTOM TOTO,
4TO IpolLeAypa KOHTeHT-aHamm3a TpebyeT mofbopa MaccuBa TEKCTOB
O KPUTEPUAM OFHOPOSHOCTU M TEMATUIECKON PeIpe3eHTaTUBHOCTU
(Daunmosa, Mutuna, 2021).

Bri6opka

B ¢oxyc-rpynnax npuHMMau y4acTie CTYAEHTbl OYHBIX OTHe-
neHnit 6akamaspuara (1-4-ro kypca), MarucTparypsl (1-2-ro xypca)
u cnenuanureTa (1-6-ro KYpcoB) MOCKOBCKUX BY30B, 00ydaromiyecs
[0 TIPOTPaMMaM MOATOTOBKY T'YMaHUTAPHBIX, €CTECTBEHHOHAYYHBIX
¥ TEXHMYECKVX ClleliManbHOCTell. B 0uHBIX (pOKyC-TpyIIIax MpUHIMAIIO
yuacTue 29 yenosek (27,9% My>x4nH, 72,41% >xeHIMH) oT 18 1o 25 net
(M=21,1; SD=1,95), a B onmaitH — 24 4yenoseka (37,5% My>x4uH, 62,5%
JKEeHIVH) oT 18 1o 26 et (M =22,8; SD =2,15). CTyaeHTbI, IpYHUMaBIINe
y4acTue B AUCKYCCUAX, He YIaTCsl COBMECTHO B ITIOCTOSIHHBIX aKafjeMude-
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CKMX TPYIIIIAX, a PyKOBOZICTBO (POKYC-TPYIIIaMI OCYILECTBIIAIN Pa3Hble
MOZIepaTophL.

PCSYJIbTaTI)I NCCIenoBaHmsA

CpaBHUTEIbHBII aHA N3 IIPOBOANIICS C OTIOPOII Ha STAIIBI IPYIIIOBOI
muckyceuu: (1) opmenTanys; (2) olleHKa, COIOCTaB/IeHNe ¥ KOHPpOHTa-
uus ugeit; (3) konconupauya MHEenuit (boromonosa, ®onomeesa, 1997).
[IpenMeToM aHamM3a ABJIAMICDH BHICKAa3bIBaHMA Y4aCTHUKOB, XapaKTepu-
3ylollye VX B3aMMOJIeJICTBYE B IIpoljecce (OKYC-IPYIIIOBOI AVCKYCCHUN.

B o6onx ¢popmarax GoKyc-IpynIl HeT APKO BBIPAKEHHOTO dmana
opuenmayuu. BepoATHO, 3TO CBA3aHO C 0COOEHHOCTDIO OPraHM3aALNN
(OKyC-TPYIIL: peCIIOH/IEHTBI HAYMHAIOT cOOMpaThbes 3a 15-20 MUHYT O
HavajIa OYHOM (POKYC-TPYIIIbI, @ B OHIAH-(pOpMaTe YIaCTHUKA TIOJ-
KITIOYal0TCA K KoHpepeHuny 3a 10-15 MUHYT 0 Havaia GOKyC-IPYIIILL.
Takum 06pa3oM, y y4aCTHUKOB €CThb BOSMOXKHOCTD 3aJJaTh MOfIepaTopy
BOIIPOCHI, @ TAKXKE I03HAKOMUTbCA IPYT C PYTOM BHe IPYIIIIOBOI UCKYC-
cum. B Hagase Bcex OKyc-TpyIII ObUIM 3aJaHBI Yy TOYHAIOLIVE BOIPOCHI OT
Y4aCTHUKOB: B OYHBIX (POKYC-TPYIIIaX yTOYHAIOLIVE BOIIPOCHI 3a/JaBa/INCh
MOJiepaTopy ¥ y4aCTHVKAM, a B OH/IAIH — TO/IbKO MofiepaTopy. Taxke Ha
aTalle OPMEHTALVM B OYHBIX (POKYC-TPYIIIIaX BbICKa3bIBaHVE MHEHUI 110
00Cy>KIaeMOoll TeMe BCeMU Y4aCTHUKAaMU Ha4aIoCh IPAKTIUYECKN CPasy,
a B OHJIaiTH (POKYC-TPpyIIIax B HaYasIe AVCKYCCUY MHULIMATYBY IIPOSABIIAIN
OT/Ie/IbHBIE YYaCTHUKIL.

Iman ouenku, conocmasneHus u KOHPPoHmavuy udeti IpeaCTaB-
nsieT co60Ji OCHOBHYIO YacTb GOKYC-IPyIIoBoit auckyccun. Ha atom
aTaIle HAOIIOZIAI0TCSA Pas/INyys B peaKIVIAX yIaCTHMKOB Ha BBICKa3aHHbIE
MHEHMs, @ TAKXKe B BBIPAKEHNUM COI/IACHA U HECOTIACHSL.

Iman Konconudayuy HabIIOKAETCA B KOHIIE GOKYC-TPYIIIOBBIX MH-
TEpBbIO, @ TAKKE B KOHI[e 00CY>K/IeHMsI BOIIPOCOB TOIMK-Tarja. B ouHbIX
(oKyc-rpynIax y4acCTHUKI CAMOCTOATE/IbHO IIOABOJVIIV UITOTY AVICKYC-
cuy, a B OHJIAiH POKYC-TPYIIIaX UTOT IOABOAIICS OTBETOM YYaCTHUKOB
Ha (pMHaJIbHBII BOIIPOC MOAEPATOpa.

MeTo0oM KaueCTBEHHOTO KOHTEHT-aHa/113a ObIIN BBIe/IeHbI KaTero-
puy, criennUYHbIe /1A KXXIO0T0 U3 9TAIIOB IPYIIIOBOI AucKyccun. VIH-
TepIpeTalys JaHHbBIX C OIOPOJ Ha KOHTEKCT BHICKA3bIBAHUIT, BK/IIOUEH-
HBIX B KaTeTOpuy, IO3BOJINIA BBI/IEIUTh OCOOEHHOCTY B3aVIMOZIEICTBIA
Y4aCTHUKOB Ha K&XKZOM 3Tare (GOKyC-TPYIIIOBOI AUCKYCCUU B OHJIAMH
" B 04HOM (popmare.

C Le/IbI0 HAITIATHOTO IPECTAB/ICHVIS JaHHBIX Pe3Y/IbTaThl, IOy YeH-
HbIe ITyTeM Ka4eCTBEHHOTO aHa/IN3a, ObI/IN JOTIOTHEHbI KOIYeCTBEHHbIMU
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noKasartenAMu. I KaXKporo stamna GoKyc-TpynIoBo JUCKyccuy Obi1a
BBIP@)K€HA B IIPOLEHTHOM COOTHOIIEHUY YaCTOTHOCTb BBICKA3bIBAHMIA
B K101l KaTeropun. B Ta6muiie mpom/uIoCTpMPOBAHBI IUTaTAMI 13
CTEHOTPAMM U BBIP@)KEHbI B IPOLIEHTHOM COOTHOLIEHUM KaTETOPUM,
OTpakarollyie 0COOEHHOCTY B3aVIMOZENCTBIUA YIaCTHUKOB Ha KOKIOM
sTarne GoKyc-rpynIoBoO¥ AUCKYCCHI B OHJIAMH 1 B OYHBIX (POKYC-TPYIIIIaX.

O6c¢cy>x/ieHe pe3yIbTaTOB

[TonmyyeHHbBIe pe3yIbTaThl OTPAXKAIOT PAa3/INYNA OYHBIX U OHJIANH
(bOKyC-IPYIII 10 HAIPaBIEHHOCTY YYaCTHUKOB Ha ce0s U Ha APYTUX,
a TakKe 10 3¢ deKTy IPyNIoBOI JYCKYCCHUL.

Hanpasnennocmyv yuacmuuxoe Ha ce6s B OYHBIX (POKyc-Tpymnmax
IPOSABIIANACH TONBKO HA 9TAIle OPUEHTAIVN B BRIPAKEHNH YIaCTHUKAMU
CBOETO JINYHOTO OTHOIIEHN K BOIIPOCaM AMCKyccuu. B onmaitn ¢okyc-
TpyIIIaxX HAIPaBIEHHOCTb Ha cebs OTpaXkanach CIeAYIOIUM 06pa3oM:
YYaCTHMKM BBIPa)Ka/Iy 3aIIPOChI Ha BBICKA3bIBaHE CBOETO MHEHNS, yTOU-
HSIU BOIIPOCHI Y MOZIEPATOPa, CTPEMIIIUCD OfIeINTHCS CBOUM OIIBITOM,
OarofiapyIy 3a BO3MOXKHOCTD BBICKA3aThCs U OBITh ycblaHHbIMU. Ha
HPOTSDKEHNUM BCell AUCKYCCUN Y YYaCTHUKOB IIpeo06Iaja/iy BhICKa3bIBaHA
OT CBOETO VIMEHN.

Hanpasnennocmy yuacmnukos Ha 0py2ux B OYHBIX (POKYC-TPyIIIax
BBIp@XKaeTCs CIIeAYIOIMM 00pa3oM: YYaCTHUKY Ha IPOTKEHNUN IC-
KYCCUM 33al0T YTOYHAIOIIME BOIPOCHI IPYT APYTY, HAOMIONAIOTCA «OT-
3epKa/MBaHMA» CJIOB paHee BHICKAa3aBIINXCSA YYaCTHMKOB,  TAKOKe BBICKA-
3bIBaHMA OT IMEHM TPYIIIbL. B OHTalH-AMCcKycCcuAX 9Ta HANIPaBIeHHOCTD
BBIP)KA€TCS B TOM, YTO YYACTHUKM O3BOIAIOT APYT APYTY BHICKA3aThCs,
[eMOHCTPUPYIOT OO/IBIIOI perepTyap BbIpaXEHNA COMIACKSA C APYTUMM
MHEHMAMM, «MATKO» BBIPA)XKAIOT HECOI/acKe, KOTOpOe He NMPUBOJUT
K KOHpPOHTALNY eIl

MBI IpepTionaraem, YTo BbIfje/IeHHbIe Pas/IiNyliA II0 HAIIPaBIeHHOCTH
Y4aCTHMKOB B OUHBIX V1 OH/IAiTH (POKYC-TPYIIIIax 00yCIOB/ICHbI CPECTBAMU
KOMMYHVKAIVM B PasHbIX (pOpMaTax AMCKYCCUU M CPeloil, B KOTOPOI
OHM pean3yITCH.

B OYHBIX IPYIIOBBIX AUCKYCCHUAX MCHOMB3YIOTCA U BepbaibHbIe,
1 HeBepOa/IbHbIe CPeCTBA OOLIEeHNA, B TO BpeMs KaK B OHJIAiH-IUCKYC-
CIAX HeBepOaIbHAsA COCTAB/IAONIAA PelypOBaHa. BO3MOXKHO, B OUHBIX
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Tabmuua

PesynbTarbl KaueCTBEHHOTO0 KOHTEHT-aHa/IN3a: KaTeTOpUI, OTpakaloniye
0COOEHHOCTH B3aMMOJeiiCTBIA YYACTHUKOB Ha KA)KJOM M3 3TaI0B IPYIIOBOIT
BMCKYCCHY B OYHBIX M B OHJIANH (POKYC-Tpynmax

OYHBIE ®OKYC-TPVYIIIIbI OHJIAVIH ®OKYC-TPYIIIIBI

Oco0eHHOCTH B3aMMOIENCTBIA
YYaCTHIKOB

Kareropun Kareropunu

Stan OpMeHTaluun

¢ YTOuHEeHMe

y Mojeparopa
npaBUI U 3a-
manuii [30%]
(«HyxcHo wecmmo
omeeuamv?»;
«MosxHo 2060-
pump 8ce?»);

» 3ampoc Ha BbI-
CKa3bIBaHIE MHe-
Husa [70%)] («A
MO2y HA4AMb»;
«MoxcHo s2»)

Ha sTamne
OpUeHTaLUN
YYaCTHUKM BBI-
PaKaKoT 3aIIPOC
Ha BBICKa3bIBa-
HIe MHEHNS,
yTOUHSIIOLI e
BOIIPOCHI 06pa-
IeHBI K MOZlepa-
TOpY

* Yrounsamwuiue Bonpocbl Ha sTane opuen-
1o TeMe QOKYC-TPYIIbI  TALUM YYaCTHUKA
K MOJepaTopy U ApyT IeMOHCTPUPYIOT

K pyry [66,7%)] («Omo CBOE JIMYHOE
muna “Tot donxcen”?»); OTHOLIIEHME K BO-
« BoipakeHne HEMOHU-  IIPOCaM JIUCKYC-
MaHuA Bonpoca [16,7%]  cun, yTouHsmome
(«A He nousna sonpoc»);  BOIPOCH Obpare-
e OTKa3 OT 00CY)KAeHMA  HbI K MOLIepaTopy
KOHKPeTHOI1 TeMbI po- U [PYT K APYTY
Kyc-rpynnsi [16,7%] (<

KAK-mo He X0Uuy Imo 8ce

06cyxdamv»)

OTan OLeHKY, COOCTAB/IeHNMA U KOHPPOHTALUY UTel

« [ToouepenHoe momnon- YyacTHUKM OT- YyacTHUKU » 3anmpoc Ha

Henme [29,9%] (V1: He
enasnoe; Y2: Conpogonoa-

rouee);
« Bompocp! K y4acT-

HUKaM [3%] («A ycne-

saemocmv u yue6naﬂ

momusauus — 3mo xie

pasHovle seuju, 0a?»)

K/IMKAIOTCA Ha
BBICKA3bIBAHMA
APYTUX, B OCHOB-
HOM f06aB/As
BBICKA3bIBAHMA 110
ovepeny, a TaKKe
3a/Ia10T BOMPOCHI

ApYT ApyTry

OTK/IMKAIOTCS
Ha BBICKa3bl-
BaHMA JPYTUX
TOTIOTHEHMAMY
II0 aCCOLMALINI
C y)Ke CKa3aH-
HBIM, IIPY 3TOM
4acTO BbIpaXKa-
I0T 3aIIPOC Ha
IOTIOTHUTENbHOE
BBICKa3bIBaHMe
II0 TeMe

MOMOTHEHME
[10,8%] («Moxcro
5 ewe 006a6110?»);
o «Kcratn» + mo-
nonHeume [7,7%]
(«Kcmamu, s ewse
xomena 006asumo
npo...»);

o TomonmHeHns
110 aCCONAIIN
[7,7%] («d som
KAaK pas Ha meoul
pacckas npo amo
BCNOMHUNAY)
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OYHDBIE ®OKYC-I'PYIIIIbI OHJIAVIH ®OKYC-TPYIITIbI

OCo0eHHOCTH B3aMMOIECTBIA
YYaCTHUKOB

Kareropun Kareropun

OTaI OLIeHKM, COIIOCTAB/ICHNUA U KOHPPOHTALMN MAel

« Cornacue ¢ KOHKpeT-
HbIM MHeHMeM [16,4%]
(«30ecw st ¢ moboii co-
2nacHa»);

« Cormacue + mo-
nonnenne [1,5%]

(«Hy, kcmamu, s 6om

¢ moboti coznacta, nomo-
My U0 Y MeHST 601 00UH
3HAKOMDLIL. .. »);

« IToouepenHoe corna-
cue [10,5%] (V1: Mne
KANCemcst, OH C 71e2KOCMbio
amo omoaem; Y2: [la-oa.
Boobuwe; ¥Y3: Ia, 3a6upaii)

Y4acTHUKM
IAeMOHCTPUPYIOT
He6o/IbLION pe-
HepTyap BbIpa-
JKEHVIST COITIACHS.
[Ipeo6nanaer
HOOYepeHoe CO-
I/Iacue U COIacue
C KOHKPeTHBIM
MHeHJeM

B nponecce
doxyc-rpynms!
Y4aCTHMKI
IeMOHCTPUPYIOT
6oree mmpo-
KMii perepryap
BBIPKEHMS CO-
rnacust. [Tpeo6-
JafiaeT cormacue
C KOHKPETHBIM
MHEHUeM, IO/
HOe cornacue

U cormacue,

3a KOTOPbIM
cenyer fo-
HOJTHUATENIbHOE
BBICKa3bIBaHMeE
0 TeMe

o [TomHOE CO-
rmacue [12,3%]
(«Abcomommo
coenaumiycn!»);

o Cornmacue

C HECKONIbKMMI
YY4aCTHUKaMMU
[3,1%] («Hy s co-
271aCHA Ha CAMOM
Oerne ¢ pebsmamu,
Komopvle cKA3anu,
4mo...»);

« Cormacue ¢ KOH-
KPEeTHBIM y4acT-
HMKOM [9,2%]
(«Ha camom Oene
coenawyce ¢ Y1,
4mo...»);

« Cormacue

C KOHKPETHBIM
MHeHueM [15,4%]
(«A coenacen!
OcobenHo npo
MOMEHM C CUH-
XpOoHHBIM nepe-
8odom!»);

« Cormacue +
IOIIOTHEHIE
[10,8%] («/la,
coznacHa kemamu!
A MOXMCHO 5 ewse
HeMHOMCeUKO 00-
6asnio?»);

o Hemmonmnoe
cornmacue [1,5%]
(«A coenacra

C 8amu, HO...»)
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OYHBIE ®OKYC-TPVIIIIbI

OHJIAVIH ®OKYC-TPYIIIIBI

Kareropun

OCO0EeHHOCTY B3aMMOIEIICTBISA
YYaCTHUKOB

Kareropun

STan OLeHKY, CONIOCTAB/IeHNM:A U KOHPPOHTALUY UTel

» Hecormacue + MmHeHMe
[6%] (Y1: Omo pasee He
camoysepernocmo; Y2:
Hem, camoysepentocmo
MO 8HYMPEHHSAS OUeHKA
cebs);

» Kondponranua
muennii [10,5%)] (V1:
Tononux!; ¥2: He, mne ka-
HEMCSL, YMO He NONIOHUK;
Y3: MHe kaxcemcs, umo
Kaxoi-mo saempax; Y4:
06e0!);

« Hecormacue + Bompoc
[1,5%] («da nem! Io-
uemy?»);

« Yepes Hecornmacue

K cormacuio [4,5%] (V1:
Hys#cHo nomcumocs 6 knu-
Huky; Y2: Aea, 6 knuHuxax
oueHv naoxo neuam. Mos
3HAKOMASL IeHAa 8 NCU-
xuampuueckoti 60vHU-
ye...; Y1: Hy 6 uacmmoil
KAUHUKE, 8 UeHmpe no
opyzomy; ¥2: Jla, 6 uacm-
HbIX 10-0py20omy);

« ITouck cpegHero MHe-
ums [6%)] (V1: onoxu-
menvHas, 1 0yman...; Y2:
Ompuyamenvuas. Hy
800614, MHe Kaxemcs,
Yo U Mo, U MO NONE3HO;
V3: [Insa kaxoozo uenosexa
€801l n00x00)

Hecormacue
TIPUBOJUT

K KOH(pOoHTanMu
upeit, B mpouecce
KOTOPOM y4acT-
HUKU IIPOSCHSIOT
MO3ULIUY APYT
npyra. Ha6mopa-
€TCA CTpeMJIEHNe
NPUIATA K eiN-
HOMY «CpefiHe-
MY» MHEHUIO,
«OT3epKanuBa-
HIe» CTIOB paHee
BBICKa3aBIINXCA
Y4YaCTHMKOB,
TaK>Ke yJaCTHUKI
nepe6uBaOT pyr
IpyTa 1 foroBa-
puBaiot ¢passl 3a
APYTVIMM y4acT-
HUKaMIU

Hecornacue
BbIpaXKaeTcs

B BUJIE BBICKA3bI-
BaHUI, OT/INY-
HBIX OT MHEHUS
U OTIBITA APYTUX
Y4YaCTHMKOB, He
MIPUBOJMUT K KOH-
¢dponTanun
unen. Y4acTHU-
KU TIO3BOJISIIOT
ApYyT ApyTy
BBICKA3aThCS,
3aKOHYUTH CBOIO
¢dpasy, aprymeH-
TUPYIOT CBOE
Hecormacue

e Hecormacue +
aprymMeHTanus
[1,5%] («A He
04eHb co2nacHa,
nomomy umo
ecnu...»);

« [Ipyroii cy6p-
E€KTUBHBIN OIBIT
[4,6%] («A y mens
6onee npazma-
MUYHBILL, Oaxce
6onee 6ananvHbLll
MOMEHM...»)

» «KaxeTcs, MbI roBOpUM
0 pasHbIX Bemax» [3%)]
(«3naeme, mHe Kaxcemcs,
Mbl 2080PUM O PAHBLX
8euyax»)

B npounecce
HUCKYCCUM
HabmomaTCAa
BBICKA3bIBAHMA
Y4aCTHUKOB OT
VIMEHYI TPYIIIIbL

B nponecce
AUCKYCCUU
HabIoKa0TCA
BBICKA3bIBAHMA
YIaCTHUKOB OT
CBOEr0 IMEHU

o «S1 TOXKEN
[15,4%] («q mosxce
06 amom nodyma-
71a»)
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OYHDBIE ®OKYC-I'PYIIIIbI

OHJIAVIH ®OKYC-TPYIITIbI

Kareropun Oco6eHHOCTH B3aMMOJEIICTBMA Kareropun
YYaCTHUKOB
OTan KOHCONMUAALN
« IToouepegHoe cormacue, B koHue muckyc- B xoHue guckyc- o O6mee co-

npuBoOpsALIEe K 061Ie-
My cormacuio [75%] (V1:
MHme xaxcemcs, umo amo
OMHOCUMCA K CIPaxy

3a 6yoywee; Y2: A, mue
mooce; ¥Y3: Coenacra; Y4:
Ha; Y5: Mue kaxcemcs,
umo ace Hazsanu (Bce co-
271aMWanmcs))

CUM Yalile BCero
YYaCTHMKM CHa-
yasa 10 oyepean
BBICKAa3bIBAIOT
coryacue, a 3aTeM
MIOABOJAT UTOT
O0IIMM coTacueM

CUYL YYACTHUKY
06111M cora-
CreM TIOTBEPIK-
IIAIOT TO, 4TO
TeMa MCYepIiaHa.
Tax>xe HabI0-
ZlaeTcs mooye-
PpefiHoe cornacue
C BBICKa3aHHBIM
MHEHMEM IO
UTOTaM JVIC-
Kyccun

rnacue [45,4%)]
(«Coenachui!»);

« IToouyepennoe
cormacue [27,3%)]
(V1: a-0a! 9mo
mouno!; ¥Y2: /la,
omnuvunas udes!)

« ITogBemeHe UTOTOB
]II/ICKYCCI/II/I y‘laCTHI/IKaMIII
[25%)] («Mmne kaxcemcs,
YIMo Kamowvlil 0cCmancs
npu c60em MHeHUU KaKom-
mo»)

B HexkoTOpbIX
CTy4asx B KOHI[e
IMCKYCCUM y4acT-
HMKM CaMOCTOS-
TE/IbHO HOJBOJAT
urorn ¢okyc-
TPYIIIIbI

B HexkoTOpBIX
CIyYasix B KOHIIE
AUCKyCCUN
YJaCTHUKM
BBICKA3bIBAIOT
6marofapHOCTD
3a BO3MOXXHOCTb
HOJENTHCS
MHEeHVeM 1 6bITh
YCIbIIIaHHBIMM

« bnarogapaoctn
3a TO, YTO BbI-
CIyIIany MHEHUS
[27,3%] («Bom.
Bce, cnacubo, umo
svicyanu»; «Ilo-
c7ie amoti becedvl
MHe dadxce cmano
nezye. Cnacubo!»)
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Table

The results of qualitative content analysis: categories reflecting the features of
interaction of participants at each stage of group discussion in in-person and online

focus groups
IN-PERSON FOCUS GROUPS ONLINE FOCUS GROUPS
Categories Features of interaction with par- Categories
ticipants
Orientation stage
« Clarifying questions At the orientation At the orienta- e Clarification

on the topic of the focus
group to the moderator
and to each other [66,7%]
(“Is it like” “Should you?”);
« Expression of
misunderstanding of the
question [16,7%] (“I didn’t
understand the question”);

« Refusal to discuss

a specific focus group
topic [16,7%)] (“Somehow I
don’t want to discuss it all”)

stage, participants
demonstrate their
personal attitude
to the discussion
issues, clarifying
questions are
addressed to the
moderator and to
each other

tion stage,
participants ex-
press a request
for opinions,
clarifying
questions are
addressed to
the moderator

from the
moderator of

the rules and
tasks [30%] (“Do
I need to answer
honestly?”; “Can I
say something?”);

« Request for
expressing an
opinion [70%] (“T
can start”; “Can 1?”)

The stage of evaluation, comparison and confrontation of ideas

« Alternate addition
[29,9%] (P1: Not the main
thing; P2: Maintainer);

« Questions to the
participants [3%]
(“Academic performance
and academic motivation
are different things, aren’t
they?”)

Participants
respond to the
statements of
others, mainly by
adding statements
in turn, and also
ask questions to
each other

Participants
respond to the
statements of
others with
additions in
connection
with what has
already been
said, often
expressing

a request for
additional
statements on
the topic

« Request for
addition [10,8%]
(“Can I add
something?”);

« “By the way” +
addition [7,7%]
(“By the way, I
also wanted to add
about..”);

« Additions by
association [7,7%]
(“I just remembered
it because of your
story”)
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IN-PERSON FOCUS GROUPS ONLINE FOCUS GROUPS
Categories Features of interaction with par- Categories
ticipants
The stage of evaluation, comparison and confrontation of ideas

o Agreeing with a specific  Participants During the o Full agreement
opinion [16,4%)] (‘I agree  demonstrate focus group, [12,3%]
with you here”); a small repertoire  participants (“Absolutely!”);
o Agreement + addition  of expressions. demonstrate o Agreement
[1,5%] (“Well, by the way,  Alternate a broader with several
I agree with you, because I ~ agreement and repertoire of  participants
have a friend here..); agreement with expressions [3,1%] (“Well, I
o Alternate Agreement a particular of consent. actually agree with
[10,5%] (P1I: It seems to me opinion prevails ~ Agreement the guys who said
that he easily gives it away; with a specific  that..”);

P2: Yes, sure. Generally; P3:

Yes, take it)

opinion pre-
vails, complete
agreement
and consent,
followed by

an additional
statement on
the topic

» Agreement
with a specific
participant [9,2%]
(“I actually agree
with P1. on that...”);
o Agreeing with

a specific opinion
[15,4%] (“I agree.
Especially on the
moment with
simultaneous
translation”);

» Agreement +
addition [10,8%]
(“Yes, I agree by
the way. Can I add
a little more?”);

o Incomplete
agreement [1,5%]
(“I agree with you,
but..”)

196



Menvrnuxosa, O. T., Hecmeposa, E. M.
Oco6eHHOCTH TPYIITIOBOI AUCKYCCUM B OYHBIX M OHJIAITH GOKyC-TPyIIIax
BectHuk Mockosckoro yHuBepcuteta. Cepus 14. Ilcuxonorns. 2024. T. 47, Ne 1

IN-PERSON FOCUS GROUPS

ONLINE FOCUS GROUPS

Categories

Features of interaction with par-
ticipants

Categories

The stage of evaluation, comparison and confrontation of ideas

« Disagreement + opinion
[6%] (PI: Isn’t that self-
confidence; P2: No, self-
confidence is an internal

Disagreement
leads to

a confrontation
of ideas, during

Disagreement
is expressed

in the form of
statements that

« Disagreement

+ argumentation
[1,5%] (“I don’t
really agree, because

self-assessment); which participants differ from the if...”);

« Confrontation of explain each opinionsand e« Another
opinions [10,5%] (P1: other’s positions.  experiences of subjective
Afternoon teal P2: It There is other par- experience
seems to me that it is not a tendency to ticipants, does  [4,6%] (“I have
afternoon tea; P3: It seems ~ come to asingle  notlead to a more pragmatic,
to me that some kind of “averaged” a confrontation even more banal
breakfast; P4: Lunch); opinion, to of ideas. The moment...”)

« Disagreement + “mirror” the words participants

question [1,5%] (“No, of previously give each other

why?”); expressed a chance to

« Through disagreement  participants, speak out, fin-

to agreement [4,5%] also participants  ish the phrase,

(P1: You need to go to interrupt each argue their

the clinic; P2: Yeah, other and finish ~ disagreement

they treat very poorly in phrases for other

clinics. My friend was in participants

a psychiatric hospital...; P1:

Well, in a private clinic, in

a different center. P2: Yes, in

private it’s different);

« Search for an average

opinion [6%] (P1: Positive,

I think...; P2: Negative.

Well, in general, it seems to

me that both are useful; P3:

There is a different approach

for each person)

« “It seems that we are During the During the dis- « “Me too” [15,4%]

talking about different
things” [3%] (“You know,
it seems to me that we are
talking about different
things”)

discussion, there
are statements of
participants on
behalf of the group

cussion, there
are statements
of participants
on their own
behalf

(“I thought about
it t00”)
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IN-PERSON FOCUS GROUPS ONLINE FOCUS GROUPS
Categories Features of interaction with par- Categories
ticipants
Consolidation stage

« Alternate agreement At the end of Attheend of  « General
leading to general the discussion, the discussion, agreement [45,4%)]
agreement [75%] (P1: It most often the the participants (“Agreed”);
seems to me that this refers  participants first by common o Alternate
to fear for the future; P2: express their consent con-  agreement [27,3%]
Yes, to me too; P3: I agree; ~ agreement in turn, firm that the (P1: Yes, yes! That’s
P4: Yes; P5: It seems tome  and thensumup  topic has been  for sure!; P2: Yes, it
that everyone has called with a general exhausted. is a great idea!)

(Everyone agrees))

agreement

There is also

an alternate
agreement with
the opinion
expressed as

a result of the
discussion

Summing up the
discussion by the
participants [25%] (“Tt
seems to me that everyone
has remained with their
own opinion of some kind”)

In some cases,

at the end of

the discussion,
participants
independently
summarize the
results of the focus

group

In some cases,
at the end of
the discussion,
participants ex-
press gratitude
for the oppor-
tunity to share
their opinions
and be heard

Gratitude for
listening to
opinions [27,3%]
(“Here. Everyone,
thank you for
listening”; “After
this conversation,
I even felt better.
Thank you!”)
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(bOKyc-TpyIIax JUCKYCcChs BKIIOYAeT B cebs1 KOHQPOHTALUIO UIeil, TaK
KaK B ITPOL[ecce HEMOCPEICTBEHHOTO IMYHOTO KOHTAKTA YYaCTHUKY MOJTY-
qaloT 6071ee TOYHYI0 OOPATHYIO CBSI3b APYT OT ipyra. B oHmaitH-popmare
npeo6afaloT BepOanbHble CpeiCTBa KOMMYHUKALVIN, YTO O0YC/IaB/IMBaeT
JUIMHHbIE BBICKA3bIBaHVISl YYaCTHUKOB C LIe/IbI0 Pa3BEPHYTOIO Pa3bsCHe-
HIA CBOEJI MO3UIINY 110 00CY>KITaeMOMY BOIIPOCY.

[TpuHMMast BO BHUMaHUe CPefy, B KOTOPOI IPOVCXOANT AUCKYCCHS,
OTMETMM, YTO B 00pa3oBaTeIbHOM IIpOIlecce 3a4aCTYI0 MOCPeCTBOM
JVICKYCCUY TIPOUCXOANT pellleHNe IPYNIIOBLIX 3afad. Crief0BaTe/IbHO,
Y CTYZIeHTOB, IPMHVMMABIINX y4acTye B (POKYC-TPYIIIaX, TaK MIN MHaYe
IPUCYTCTBYET OIBIT IPYIIIOBOII pabOTHI B OYHOM ! B OH/IAlTH-popMaTax,
KOTOPBII HEOOXO/VIMO Y4eCTb IIPY MHTEPIPeTAIM IIOTyYeHHbIX Pe3y/ib-
TaToB. Ecu B 04HOM popMaTe HOpMBI 00LIeHNA B IPYIIIIEe BBIPAOaThIBAIOT-
Cs1 II0 Mepe ee CIVIOYeHNA B IIpolLiecce JUCKYCCUM, TO B OH/TAlH-(opMaTe,
II0CTIe BBIHY>KJ€HHOTO JVICTAHI[MOHHOTO 00y4YeHsI B IePIOJ TAaHAeMUN,
Y MHOTYIX CTYI€HTOB C(OPMIPOBaHbI HEKOTOPbIe HOPMBI KOMMYHMKALINY
B OHJIalH-KOH(]epeHIVSIX (BBIKII0YaTh MUKPO(DOH, KOT/[a TOBOPAT APYTIie
YIaCTHUKY; He TOBOPUTH B YHICOH C APYTMMM yIaCTHUKaMU KOH(epeH-
LIV U T.75.). VICXO[iA M3 IOy YeHHBIX pe3y/IbTaTOB, MOXXHO OTMETHUTD, YTO
HOpMBI 0011eHus B upoOBOII cpefie, 00yC/IOB/IEHHbIe TeXHUYECKIMMU
acIeKTaMU OHJIAlH-KOH(pEePeHIUY, OTPaXKAITCA Ha 0COOEHHOCTAX B3a-
VIMOJIEVICTBYIS YIaCTHMKOB B OHJIAMH (POKYC-TPYIIIIaX.

Sppexm epynnosoti Ouckyccuu B OUHbIX GOKYC-TPYIIIAX IPOSABIALT-
Cs1 B TIOOYEPETHBIX BBICKAa3bIBAHNUAX 10 TEMe, KOTOPbIe BKIIOYAIOT B Ce0s
KOH(QPOHTALMIO Ve, BhIpaXKeHIe HecOrIachs, IpUBOJAILee B IIPO-
1ecce UCKYCCHU K 00IeMy cOIlacuio o obcysxaeMomy Bompocy. Ha
HOPOTSDKEHUN AVMCKYCCUM YIACTHUKY CTPEMSITCS IIPUIATH K «CPEFHEMY»
MHEHVIO 11 B KOHIIe (POKYC-TPYIIIBI CAMOCTOATEIBHO IOMIBOAAT UTOTH
obcyxenns. B onnaita okyc-rpynnax s ekt rpynnoBoit JUCKyccun
BBIP)XAETCsA B OTK/IVIKE YYaCTHVKOB Ha BBICKA3bIBaHMA IPYTUX ITyTEM JO-
HOJIHeHWI 1T0 accolyanyy. Takue JOIOMTHEeHNs YITyO/IAI0T 00Cy>KeHe
TeMbI, IIPefICTaB/LsAsA COOOT! [TMHHBIE BBICKAa3bIBAHVS YIACTHUKOB O CBOEM
ombite. B ¢puHane GoKyc-rpynnbl yUaCTHUKY COIAIMIAIOTCA C T€M, YTO
TeMa 06Cy)KIeHNA UcYepIIaHa.

Ocob6enHocTN 3¢ (PeKTOB IPYHIIOBOI AMCKYCCUY B OH/IANH U B 04-
HOM ¢opMaTax MOXKHO IPOMHTEPIPETUPOBATH C OINOPOI Ha paHee
BbIJIe/ICHHbIE PAas3/IN4uA B HAIIPaBIeHHOCTY YYACTHUKOB Ha ce0s U Ha
npyrux. B ounoM opmaTe POKyc-IpynIIbl yYaCTHUKMA OPUEHTUPYIOTCA
Ha Ipyrux 1 $akT IPyHIIOBOro 00CYK/IeHNs, BEpOATHO, IOOYX/jaeT de-
pe3 KOHPPOHTALNUIO UJieil K MOVCKY OOLIHOCTY B MHEHMSAX Y4aCTHMKOB
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1 GopMynIMpOBaHNUIO eMHOI MO3NUIMY IPYNIbI 10 3aJaHHOI TeMe.
B onnaitH-dopmare, HaMpOTUB, HAPABIEHHOCTb YIaCTHUKOB Ha cebs
ompepenseT GpyHKIMIO TPYIIIBI KaK MOOYKIAIONIYIO: C OHO CTOPOHBI,
K BBICKa3bIBaHIIO MHEHMIL, @ C PYTOil — K JOTIOTHEHMIO BBICKA3bIBAHMII
APYTUX YYaCTHMUKOB. I/ peanusarym 9Toil pyHKIMY BaKHO OSUTHBHOE
IPVHSATYE TPYIIIION Pas/IMIHbIX MHEHNIT Y4aCTHUKOB, KOTOPOE, COITIACHO
pe3y/IbTaTaM Halllero MCCIefOBaHMs, BBIPAXXaeTCs B OO/IBIIOM perep-
Tyape BBIPQKEHIs COI/IACHS, a TAKKe B JOIOMHEHWAX, YIIyOIAOMNx
o6cyxaaemyto Temy. Takue pasnnuns B 9¢deKrax pyIIoBoil AUCKyC-
CHJ MOTYT OBITH OOYC/IOBJIEHBI TEM, YTO B 04HOM (popmate GOKyC-TpymI
Y YYaCTHUKOB opMupyeTcs crenyduyeckoe « MbI-4yBCTBO» M TTOUCK
eIMHOTO MHEH 110 00CYK/jlaeMOMY BOIIPOCY BOCIIPMHMMAETCS KaK 3a-
fava rpynisl. B oHnaitH-popmaTe ICHX0I0rnIecKas OOIHOCTD YICHOB
(bOKyC-TPYIIIBI He BOSHMKAET, ¥ TPYIINA BBIIONHAET PaCHIUTHPYIOLIYIO
byHK1MIO, YITy6/1sis 06CY>KAeHe TeMBI JVICKYCCUL.

BriBopgb1

B pesynbraTe cpaBHUTEIBHOTO aHa/IM3a 0COOEHHOCTEI! IPYIIIIOBOI
aucKyccuy GOKyC-TPYIII B OYHOM 1 B OHJIAH-(QopMaTax ObIIV C/ie/IaHbI
CIIefyIolyie BHIBOJIBI:

1. B ouHoM opmare HanIpaBIeHHOCTD Ha ce6s1 HAaO/II0AeTCS TOIBKO
B Hayajle IUCKYCCUY, B TO BpeMs KaK B OH/IAH (POKYyC-TPYIIaX TaKasd
HAaIIPaB/IEHHOCTb SAB/IACTCSA peobafaroliell Ha MPpOTKeHNN BCell 1C-
KYCCUIL.

2. B 0uHBIX QOKYC-TPyIIIaX HAIPaBIEHHOCTDb YYaCTHUKOB Ha JPYTUX
BBIP@)KAETCA B YaCTOM B3aUMOJEVICTBUM M B OOpall[eHN) YIaCTHUKOB
C BOIIpOCaMM JIpYT K Apyry. B oHmaitH GoKyc-rpynax HallpaBlIeHHOCTD
Ha JPYTUX BBIPAXKAeTCS BO B3aMMHOM IPENOCTABICHUN YYaCTHUKAMU
BO3MOXXHOCTY BBICKa3bIBaTb CBO€ MHEHIE, & TAK)Xe B IIPOsIBIEHNY BHU-
MaHUA K IPYTYIM MHEHVIAM.

3. B ouHbIX OKyC-TPyIIIAX Y y4aCTHUKOB GOpMUpYyeTcs creryude-
CKO€ «MBI-9yBCTBO», XapaKTepy3yolliee BOSHUKHOBEHIE IICUXOTOTMYe-
CKOJT OOIIHOCTY YWIEHOB IPYIIIIBL: YYaCTHUKY BBICKAa3bIBAIOTCSA OT UMEHU
TPYIIIBI, CTPEMATCS K 00I[eMy MHEHMIO 110 TeMe AUCKyccuu. B onmaitH-
¢dopmare cuxonorndeckas 0OLUIHOCTb YWIEHOB IPYIINBI He BO3HUKAET, HO
IIPY 9TOM TpYIINa BHINOTHAET (aCHIUTUPYIOMIYI0 PYHKLNIO, YITyOIAs
AUCKYCCHUIO.

4. 9¢ddexT rpynnoBoit AUCKYCCUU B OYHBIX POKYC-TPYIIIAX 3a-
K/IIOYaeTCsA B CTPEM/ICHUY YYaCTHUKOB TOCTUTHYTh €MHOTO «CPEIHET0»
MHEHIA 110 06Cy>XlaeMOMYy BOIpocy. B onnaiin ¢pokyc-rpynmax apdekr
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TPYNIIOBOI JUCKYCCUM 3aK/TI0UAETCs B YITYOIeHNN 00CYK/eHNS TeMBI,
KOTOpOE IIPOVICXOAUT ITyTeM HOIIOTTHEHN A YIaCTHIKAMY BbICKa3bIBAaHWII
TI0 aCCOLVALIVIN 1O TOTO MOMEHTA, II0Ka BCe He COIIACATCA C TeM, YTO TeMa
00CY>XIeHNsI MCUepIIaHa.

BeIBopbI MCCTIeOBaHMsI B CUTY 0COOEHHOCTelT MaTepyaa ClpaBes-
JIUBBI IS CTY/IeHIECKOIT ayIUTOPUM U He IPETEH/AYIOT Ha a0COMIOTHBIIN
xapakrep. AHanmm3 0co6eHHOCTel POKYC-TPYIIIOBO AMCKYCCHUI B OHTIAlH
u B ouHOM (popmaTe Ha Gojiee MMPOKOIT BHIOOPKE MPEACTAB/AETCS 3a-
fladert JaIbHEeIINX MCCIeJOBAHNIL, HallpaByIeHe KOTOPBIX MOXET OBbITh
OIIpeJie/IeHO IOy YeHHBIMI HaMI Pe3y/IbTaTaMI.

HpaKTI/I‘IeCKOC NpUMEHEHNE

BeiBogsI ncciefoBaHys 06/1afal0T MIPAKTUIECKON 3HAYNMMOCTDIO
B KOHTeKCTe Bbibopa ¢opmaTa GOKyc-IpymNIl AjId ZOCTVOKEHN Lieei
uccnenoBanust. O4nble GPOKyC-TPYIIIBI, C YYETOM MOTyYeHHbIX JaHHBIX,
60ree apbexTUBHBI 17151 COOpa MHOXKECTBA Pa3IMIHBIX MHEHUIL, a TAKXKe
111 GOpMYITMPOBAHIA YCPeHEHHOTO MHEHNSI Y4aCTHIKOB I10 ¥3y4aeMOoit
teme. OHJIaitH HOKYC-TPYNIIbI IPEACTABIAIOTCA O0ree 3P PeKTBHBIMMU
UL TIONy4eHus IIy6oKoit nHpopManuy 1o o6Ccy>xgaeMoMy BOIPOCY.
Tpe6oBaHye HEMHOTOYMCTIEHHOCTY YIaCTHUKOB J/1s1 JOCTYDKEHMSI JAHHBIX
MICCIEIOBATE/IbCKMX 3a/ja4 COIIACYeTCA ¢ 0COOEHHOCTAMN AUCKYCCUU
B OHJIAMIH-(opMare.
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